NOPAAOK BO3BPATA TOBAPA

1.1. Mpwu gnucTaHUMOHHOM NpoAake Ao nepegaym Tosapa, MoKynaTenb BNpaBe O0TKa3aTbca OT ToBapa B
noboe Bpems, a nocne nepenadn Toeapa - B TedeHne 7 (Cemn) KaneHaapHbIx AHel. BosspaTt Tosapa
HaA/1eXKalllero Ka4ecTBa BO3MOKEH B C/ly4ae, eC/IN COXPAHEHbI ero TOBApHbIM BUA, NnoTpebutensckne
CBOWCTBA, @ TAKXXe AOKYMEHT, MOATBEPKAAOWMIA GAKT U YCA0BMA NOKYMNKM YKa3aHHOro ToBapa.

1.2. MNokynaTtenb 06sA3aH BbicnaTb/nepeaats B agpec MNpoaasua ToBap, OT KOTOPOro OH OTKa3ascs, B
TeYeHMe 0HOro KafieHAapHOro AHA Nocae HanpasaeHnsa NMcbMeHHoro TpebosaHuA Mpoaasuy o
BO3BpaTe yn/javyeHHol ctoumocTn Toeapa. Mpu oTKase MNokynaTtens oT ToBapa lNpoaasey, Bo3BpallaeT
eMy Cymmy B pasmepe cToMmocTu Tosapa B TedeHue 10 paboumx gHel ¢ AaTbl NOAYYEHMA UM
nucbmeHHoro TpebosaHMA MoKkynaTena o Bo3BpaTte cTommocTn ToBapa u camoro Tosapa. [okynaTtenb
KomneHcupyeT [poaasLy CTOMMOCTb AO0CTaBKM ToBapa.

1.3. Mpu oTKaze NoKynaTtens oT ToBapa Hagnexallero Kayectsa, [poaasel, no ceoemy Bbibopy
NpPon3BOAMUT BO3BPAT CYMMDbI, Y1a4yeHHOM MoKynaTenem, ¢ BbIMETOM NOHECEHHbIX PAaCXOA08,
cnepytowmmm cnocobamu:

e  HannyHbiMn geHEXHbIMK CPeaCTBAMM NO MECTY HaxoXaeHua MNpoaasua;

e [loyTOBbLIM NEPEBOAOM;

e [lyTem nepeynciieHns COOTBETCTBYIOLLEN CYMMbl Ha 6GaHKOBCKUI MW MHOM CYET NoKynaTens,
YKa3aHHbIN

nokynatenem. Bosspat nepeseAeHHbIX CPEACTB, NPOU3BOAUTCA Ha 6AaHKOBCKMIA cyeT
noKynaTtens B TedyeHue

5—30 pabounx aHewn (Cpok 3aBUCUT OT baHKa, KOTOPbIM BblAan 6aHKOBCKYIO KapTy NOKynaTesnio).
1.4. Ecnun ToBap HagnexKalero Kayectsa UMeeT UHANMBUAYAIbHO-ONpPeaeieHHble CBOMCTBA U
MOXeT BbITb MCMO/b30BaH UCKNKUYUTENBHO NpMobpeTatowmm ero MNokynatenem, To nocnegHuim
He BNpaBe OTKA3aTbCA OT YKa3aHHOro ToBapa.

1.5. Bo3BpaT nam obmeH ToBapa Hag/exKalllero Kauectsa, NOCTaBAAEMOro «Noj 3aKas»,
HEBO3MOMEH.

2. BosBpat nan obmeH ToBapa HeHaj/ieKallero KayecTsa.

2.1. MoKynaTtenb, KOTopomy npoaaH ToBap HeEHaA eKALLErO KAaYecTBa, eC/IM 3TO He 6bl1o
orosopeHo MNpogaBLomM B MOMEHT Npogaxku Toapa, U MokynaTens AaHHOe yC/0BMe YCTPOUNO,
BMpaBe No ceBoemy Bblbopy notpebosaTh:

e be3Bo3mesgHOro ycTpaHeHus Hego0CTaTKOB ToBapa MM BO3MELLEHWUA PacXo4oB Ha UX
nucnpasneHue Mokynatenem nam TPETbUM JIULLOM;

e CopasmepHOro yMmeHbLUEeHUs NOKYNHOM LieHbI;

e 3ameHbl Ha ToBap aHa/NOTMYHOM MapKK (Moaenu, apTMKyIa) Nan Ha Takon e Tosap
ApPYron MapKu

(Moaenn, apTMKyna) c COOTBETCTBYIOWMM NepepacieTom NOKYNHOW LeHbl;

e PacToprKeHua goroeopa v Bo3spara ynaayeHHon 3a ToBap CyMmbl.
2.2. B OTHOLIEHNN TeXHUYECKN caoxHoro Tosapa MoKynaTtens B cydae obHapyKeHuA B
HEeM HeAOCTaTKOB BrpaBe oTKasaTbcA oT ToBapa u noTpeboBaTh BO3BpaTa ynaauyeHHOM

3a Takol ToBap cymmbl IM60 NpeabaBuTb TpeboBaHMe 0 ero 3ameHe Ha ToBap 3TOM ke
MapKun (Moaenun, apTukyna) Uan Ha Takoi ke ToBap Apyron mapku (moaenu, apTukyna)



C COOTBETCTBYIOLMM NepepacyeTom NOKYNHoOM LeHbl B TedeHure 15 (MaTHaguati) gHen
Co AHA nepegaun MNokynatento Takoro Tosapa. Mo UCTeYEeHMM 3TOrO CPOKA YKa3aHHble
TpeboBaHMA NOANENKAT YA0BNETBOPEHUIO B OAHOM U3 CNEAYIOWMNX CYYaEB:

e (ObHapyeHue cylecTBeHHOro HegoctaTka ToBapa;
e HapylweHue yctaHoBAeHHbIX 3akoHoMm «O 3awmTe npas noTpebutenein» cpoKos
yCTpaHeHMA HeJ0CTaTKOB

ToBapa;

e HeBO3MOXHOCTb MCMONb30BaHMA ToBapa B TEYEHUE KaxK40ro roaa
rapaHTMIHOIO CPOKa B COBOKYMHOCTH

6onee Yem TPUALATL AHEN BCAeACTBME HEOAHOKPATHOMO YCTPaHEHMA ero
Pa3/INYHbIX HEA0CTaTKOB.



